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Message from a Colleague
Qualities of a Good University Instructor

An Instructor needs to be a researcher, a teacher, a father, a friend, and
an entertainer. Undoubtedly, it is pivotal to point out that the profession of
a university instructor and/or a teaching staff is, according to recent
studies and profession surveys, considered amongst the most significant
and prestigious professions ever. Therefore, instructors should have the
following qualities.

On top of these criteria is knowledge. Instructors should have a broad
background in their areas of specializations. Assumingly, students
normally view their instructors as knowledgeable. Most studies have
proved that the vast majority of students always follow the footsteps of
their instructors by choosing to study the same majors. This is attributed to
being inspired by the knowledge generated by their instructors. Additional-
ly, students are extremely smart to detect the level of knowledge their in-
structors have; they are the only one who can judge and evaluate the level
of knowledge instructors have. So, if students feel that their instructor
lacks the necessary knowledge they seek, then they will be disappointed,
thus reflecting negatively on their performance, class attendance and even
their behavior, let alone the in-between gossip among students on such
non-knowledgeable instructors. So, knowledge is a top priority for instruc-
tors to be considered good.

Another important criterion instructors must have a set of outstanding
teaching methods. Methods should be rationalized, pertinent and effective
rather than traditional, outdated and nominal. | think that a good
instructor must be smart enough to create various teaching techniques
that fit all students with individual differences. S/he must be a “tailor” to
deal with each case independently and successfully. Patience, follow-up
and support are highly needed with all kinds of students, especially with
atrisk students who need to be absorbed and accepted rather than
distanced and marginalized. Students have got different potentials, so
instructors must employ suitable and matching teaching techniques to
succeed. | am not exaggerating if | say that an instructor shall be equipped
with ostentatious patience and persistent perseverance to succeed.
However, with pessimism, complaining and self- depreciation, negative
consequences are always bound to occur.

) pylell deols
APPLIED SCIENCE UNIVERSITY

Wl @ulsill s (» dasiss
Accredited by the Higher Education Council

Dr. Abdullah shehabat

Acting Head of the Dept. of
General studies

Abdullah  Shehabat a
PhD holder and is cur-
rently the acting Head of
the Dept. of General
Studies. He is majoring
in American Literature
and Translation Studies
and has been teaching
more than 20 years. He
is an Associate Profes-
sor and has written
many researches in
different areas. His
areas of interest is Post-
Colonial Lit, American
Literature, Feminism
and Translation studies.



. President’s News Digest

Great instructors should dedicate some time for their students. Students highly value and appreciate instructors who sit down with
them, advise them, motivate them and listen to them. Establishing a barrier in between students and their instructor will negatively
reflect on students’ progress. Even with at-risk students and low achievers, once the instructors provide their feedback on students’
exams, they need to dedicate some time to sit down with them, explain to them how to improve, instil in them hope and perseverance
by figuring out their weak and strong points and, most significantly, to emotionally support them by continually uttering expressions like,
“yes, you can make it!!”.

To have a sense of humor in the classroom motivates both high and low-achiever students and make them attend classes continually.
So many students normally attend classes because they don’t want to be registered ‘absent’ and later to be dismissed. It is found that
instructors who enjoy a sense of humor have the highest ratios of students’ attendance at him/her even if s/he doesn’t take
attendance. In other words, if the student doesn’t like the instructor and feels that the class is no more than an exercise of torture, s/he
will not be willing to function in the class and will surely show negative responses during the class e.g., students keep counting minutes
and also keep themselves busy with cell phones and with other students ...etc. In short, we don’t always need to transmit ideas and
thoughts via complicated methods: Say it in a joke or with a funny story, or even with big smile! To be continued

The 4th Industrial Revolution and its Impact on Higher Education

From the 25th to the 27th of February, | attended the MENA Higher Education Leadership Forum on “higher
education in the era of the fourth and future industrial revolutions, challenges and opportunities” organised
by CLICKS (Centre for Learning Innovations and Customised Knowledge Solutions) in Dubai. In addition, |
chaired a panel on “the 4th Industry Revolution and the HE Ecosystem: the Changing Paradigms with the pan-
elists listed below:

Professor Khalid Al-Begain, President of Kuwait College of Science and Technology, Kuwait

Professor Kevin Mitchell, Chancellor, American University of Sharjah, UAE

Professor Lahcen Haddad, Professor at the Toulouse Business School in Casablanca and Vice President of
Society for International Development, Morocco

Professor Makhanya Mandla, Vice Chancellor, University of South Africa (UNISA), South Africa

Written by

. . . . . ) L . Professor Ghassan Aouad
During the panel discussion, issues related to technology, curriculum, culture, inspirational leadership, strate-  The President of Applied

gies, investment, skills and change were discussed. It has also been reported that by 2022, 75m jobs may be  Science University
displaced by automation, but 133m new jobs may be created: a net gain of 58 million. 54% of all employees

will require reskilling. Hence universities will need to produce graduates with new skills and training providers

shall be ready re-skill a large portion of the workforce of today.
http://www3.weforum.org/docs/WEF_Future_of_Jobs_2018.pdf

The transformation which have taken place over the centuries were reported as below:

e  Agricultural-Industrial-Knowledge Economy

° Industrial Revolution 1: Mechanization, Textile, Steam and Water Power
° Industrial Revolution 2: Mass Production, Electricity

° Industrial Revolution 3: Automation, Computers and Electronics

e  Industrial Revolution 4: Cyber Physical Systems

The shift nowadays is more towards the following;:

e  Science, Technology, Engineering, Mathematics
e  Automation, Intelligence, Simulation, Integration
e  Creativity, Entrepreneurship, Innovation, Emotional Intelligence (CEIEI)
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Hence a new generation of digital natives will have other requirements from previous generations. In addition, the market will demand
skills in jobs which we have never thought of. Throughout the 3 days forum, the importance of digital transformation and the 4th indus-
trial revolution in transforming education and the curriculum was highlighted. In one presentation, the key note speaker focussed on
the production of great minds (by educating our students to be great leaders) and not just to focus on the learning outcomes as the
curriculum is usually a commodity according to this presenter. There should be a balance between the learning outcomes that should
be achieved but with the aim of producing great minds and not just as a ticking exercise for meeting quality reviews and standards and
acquiring degrees and certificates.

More than 100 participants took part in this forum including the Secretary General of the Association of Arab Universities, the chief
executive of the QAA UK, representatives from Advance HE (previously HEA), many universities presidents and senior academics, ac-
creditation agencies, policy makers and industrialists from around the World.

Computer Science Students (Scientific Research Methods Course)
Hosted Prof.Yazeed Al-Sbou as a Guest Lecturer

Py A . !
| — ot
.‘

Dr. Moaiad Khder, the Coordinator of Scientific Re-
search Methods course, hosted Prof. Yazeed Al-Sbou,
the Dean of Research and Graduate Studies, on Tues-
day, February 25th | 2020.

Prof. Yazeed gave a lecture to CSC241 - Scientific
Research Methods course students about the different Written by

aspects of scientific research as follow: Dr. Moaiad Khder
Head of Department Computer
What is scientific research? How to start with it? How & Science , Asst Professor

to collect related studies and literature review? What College of Arts & Science

is the research methodology? How to study the result
and discuss them? And finally How to identify the right
set e of suggestions and recommendations?

He also explained the importance of Scientific Research to all the students in general and specified the students of the Computer Sci-
ence Department- Postgraduate Studies . Prof. Yazeed encouraged the students to participate in the students ’scientific conference,
which will be held in April, and that the contributions of the Computer Science Department has always been distinguished.

Lastly, Prof.Yazeed thanked Dr.Moaiad and his students for hosting him and emphasized that the Deanship of Scientific Research is
open to everyone to inquire about anything related to staff and students in terms of Scientific Research to overcome any difficulties
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Applied Science University Received Dar AlBer for Parental Care

As a part of the initiatives of the Community Engagement Office at Applied Science University, on Wednes-
day the 19t of February 2020, Professor Ghassan Aouad, the University President, Dr Mohammed Yousif,
VP for Administration, Finance and Community Engagement, and the Manager and a number of Communi-
ty Engagement Office members, received a delegation from Dar AlBer for parental care, affiliated to Al-
Nour Charity Organization. r

A coordination meeting was held between ASU senior management and the visiting delegation to discuss ‘t 3
ways of cooperation between the two parties, and the delegation also toured the University to see its vari-
ous facilities Written by

Dr. Mohammed Al-Hamami
Offlce Manager of Community
_ Engagement

Applied Science University Received the Bahraini Social Activist
Mr. Yaqoob Mubarak and Mr. Gilberto Rosas from Mexico

On Thursday 20t of February 2020, Professor Ghassan Aouad, the University President, received in his office the Bahraini social
activist, Mr. Yaqoob Mubarak, and Mr. Gilberto Rosas from Mexico.

The visit comes as part of the initiatives conducted by the Community Engagement Office, in honor of Mr. Yagoob Mubarak’s
voluntary efforts to represent the Kingdom of Bahrain in the Republic of Peru and his humanitarian efforts in reflecting the bright
image of the Kingdom in international forums.

The meeting was attended by Dr. Mohammad Alaa Al-Hamami, the Manager of Community Engagement Office, Ms. Rugaya Mohsin,
the Director of Marketing and Public Relations, and the Bahraini Social Activist Ms. Maysa AlSaati.

Written by
Dr. Mohammed Al-Hamami
Page 4 Office Manager of Community Engagement
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Educational Perspective

Why should we Focus on our Own Course Portfolios for the Benefit of our Students?

Our own course portfolios contain all the academic material that we teach to our students in addition to the t \
our teaching techniques, the homework we give to our students, how we assess them, our own reflection -

on them, some examples of their homework, rubrics and methods that are useful to be used in the future. -
In this article, | will try my best to focus on matters that concern our students and how we can prepare a

h N
good lecturer course portfolios that helps to improve our students’ academic standard. ‘} '

| support the idea of the preparing a Lecturer Course Portfolio for the following reasons:-
Written by

Mr. Hamzah Ramadan
e  When we fill our course portfolio with its contents, it is much easier for us to remember the necessary Lecturer

data regarding the course we teach. In other words our course portfolio helps us as a memory aid. As
lecturers, sometimes we forget the methods we use in teaching because of the academic burden on
our back. Sometimes, we keep using the same methods of teaching all the time. When we prepare
good lecturer course portfolio, we can revise it and try to use the old methods that we have neglected
or try to create new methods that is tailored according to the needs of our new students. This means
we adopt new methods or search for new methods that are useful for our students.

e  We cannot rely on our memory to track the progress of our students. We have to note down their pro-
gress and answer the questions that we keep thinking of related to how much the students are learn-
ing.

e As lecturers, when we revise the course portfolio together, we learn much about the methods we use
in teaching. In other words, lecturers can learn different teaching methods from each other while they
are revising the course portfolio. In addition, they can review the questions of each other and learn the
new methods of preparing them. Lecturers can revise the new academic subjects that are taught by
the other lecturers. This will indeed reflect on the learning outcome and on their students.

e In our course portfolio, we include very important topics for our students. An example is reading pas-
sages, different schedules and the methods of grading. All this must be connected to the learning
outcome of the courses we teach.

(] If we need our students to benefit most, the learning outcomes of the courses we teach must be con-
nected to the leaning outcomes of the college and the university in general. If the learning outcomes
are explained to the students in details at the beginning of the course, the students will successfully
complete the course and benefit most out of it. Little extra time and revision regarding this issue dur-
ing the first few classes will be with a great help to our students.

e Lecturers’ course portfolio helps instructors to consider the students’ academic needs. The lecturers
keep records of the external sources in addition to any other material that they teach. They can refer
to these references and change them according to their students’ needs. Other lecturers refer to simi-
lar updated material and use it in other classes during the coming semesters.

e  We need to write our own reflections in our own course portfolio regarding the practicality of what we
teach. In other words, the practical value from different perspective. This is very beneficial for us as
well as for the other lecturers that we work and exchange information with.

e [f we need to evaluate our students properly, we need to be much concerned about estimating their
skills, leaning habits and knowledge. This will not be evaluated over a short period of time but also on
the long run. Such an estimation may not be related to one semester but rather to more than one. All
our estimations will be available in the course portfolio.
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e Many students do not apply what they had learned to the problems they face or their practical life. In this case if there are
evidences in the course portfolio that the material was taught in previous courses, the lecturer can help students again to apply
what he they had learned and benefit out of the information in their practical life.

e [f the lecturer notices something about one of the students, he can write it down in the course portfolio and discuss the issue with
the student when they get the chance to meet together. In this case the student will be more informed about his/her situation and
there will be more reflection on his/her academic achievement.

To conclude, each lecturer needs a course portfolio for many reasons and the most important one is to be used as a memory aid. At
the beginning, it is going to be time consuming for the lecturer to get busy adding the new information. After some time it will be part of
his daily routine and he will fully appreciate its value for his/er students.

References:

https://www.bethlehem.edu/document.doc?id=4088

https://www.edglossary.org/portfolio
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Interview with Alumnus
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Interviewed By: Mrs. Noora Musalam, Manager of Career Development & Alumni Affairs Office, Deanship Of Student Affairs
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Quote of the Week

“Quality is never an accident. It is always the result of intelligent effort”.

- John Ruskin
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