Volume 5, Issue 23 05/April/2020

President’s

News Digest

Message From the Editor

Message from a Colleague
Social Media and Social Networks in Education

Welcome to the 231 issue of the 5t volume of the
President's News Digest.

In this issue Dr. Mohammad Al-Hamami , the Manager of
Community Engagement Office will address the subject

of “Sacial Matha and Social Nataoe Y So s e The information and communications technology revolution has changed the

communication aspects between individuals and societies. The usage of its tools
and the associated applications has become so popular due to the availability
and cheapness of the required infrastructure including the needed hardware,
software, and applications.

Email: Hesssa.almeraisi@asu.edu.bh
T: +973- 16036161

Social media platforms and social networking tools are the most important
outcomes of this revolution and they are that playing a major role in human life
and for various aspects.

Mrs.Hessa Al Meraisi
Manager of President’s Office

In this article | will try to focus on using social media platforms and social
networking tools in education. Although social media platforms and social
networking tools have been created primarily to build social relationships, and
they are linked in the minds of many people as a mean of entertainment,
especially when they are used on a personal level and even considered as a
waste of time in some cases, but at the same time they are considered as the
best way for education and obtaining Knowledge by all segments of society,
whether they are students, employees, or otherwise. But it is important to
emphasize that governments and educational institutions play a major role in
investing in these platforms and tools by setting the appropriate regulations and
policies, and providing a supportive infrastructure, in addition to raising
awareness about the optimal use and knowing the risks associated with them.
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My gl e cLHERE Social media platforms and social networking tools can be used for teaching and

. learning outside classrooms, sharing information and knowledge related to the
intended course, such as the topics that have been explained, submitting
assignments, and sharing answers to questions and solutions by using them in
the following forms:

Quote of the week

1- The teacher can communicate with the students, who can also communicate
with each other and exchange information and knowledge through the use of
social networking tools such as "WhatsApp". One example is the formation of a
group for a specific course that includes all students enrolled in the course in
addition to the lecturer.

2- Use specialized educational platforms that provide social networking
capabilities such as conversations, direct interaction, content sharing, etc. It is
worth noting that most advanced e-learning platforms such as "Moodle" and
“Blackboard” have these capabilities.

3- The teacher and students can communicate directly via social media accounts
and for the various platforms, as the platforms provide many means to facilitate
this, like creating a specialized group between the instructor and his or her
students on “Facebook”, or the instructor inserts the students' accounts in a
special list as in "Twitter".
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On the individual level, social media platforms are considered as one of the best means to obtain informal education. What is meant by

informal

education is that the person is the one who searches for information and knowledge that he or she is interested in without

having a formal relationship with educational institutions. This provides learning opportunities to people who cannot participate in
formal learning systems for various reasons.

Informal learning can be provided in social media platforms and social networking tools, which is accomplished by the following
methods:
1. Subscribe to specialized social media platforms for education such as (Lynda) and benefit from the lectures and lessons that
they offer.
2. Follow accounts of the specialized institutions that provide information that the learner is interest in.
3. Participate in specialized groups that raise topics of interest to subscribers in these groups, these kind of groups can be found

in social media platforms or social media tools.

4.
5.

Follow news and technical accounts to know the latest news and developments of topics of interest to the learner.
Follow the accounts of influential people in social media platforms, such as Scientists, Scholars, and Specialists, and take

advantage of the information and knowledge they provide.

6.

View lectures and educational videos on social media platforms and benefit from them, as well as view the comments and

reviews associated with them.

7.

Blogs are the best sources for enriching information and knowledge through the articles that are published in them, as well as

the comments and interactions related to these articles.

In general, the use of social media tools and social media platforms as a means of education and skills development is due to the fol-
lowing reasons:

=

The use of social media platforms requires technical skills related to the usage. Also, communication needs skills related to

reading and writing and even self-development, so many people, even if their level of education is low, they are trying to develop
their skills in order to use social media platforms effectively.

=

The need to deal with multiple languages, such as the English language in addition to the Arabic language, compels social

media platforms users to develop their level of education about these languages.

=

Social media platforms for low-income people are a major means of obtaining education for free through the various infor-

mation that they provide and also through the different kinds of content that is published on these platforms.

From the foregoing, we conclude that social media platforms and social networking tools can be considered as best methods used in
teaching and learning if they are used and invested properly by institutions and individuals.
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Coronavirus: a personal reflection

It was in late December 2019 when | started hearing about some people in Wuhan China being infected by the
coronavirus in a seafood market (not yet confirmed that the market was the source). | was sad to hear about it es-
pecially that | visited Wuhan few times when | was working in the UK. Wuhan is a beautiful city and its people are
really kind and generous. However, and for a while, | thought that Wuhan was too far from us and this problem
could be solved easily until the World Health Organisation (WHO) declared it as a Pandemic affecting the whole
World and naming the virus as COVID-19. In mid January 2020, Professor Waheeb with his exceptional vision start-
ed telling me that we have to be prepared for the coronavirus; at first | thought he was a little bit over worried as |
was of the same view that China was too far and nothing will reach us. Of course, Prof Waheeb was right and we
started working on a policy to deal with Corona and presented it to the BOT on the 12th of February addressing
measures to ensure health and safety and delivery of online learning and teaching just in case there was a closure
of schools and universities.

On the 21st of February, the first case of Corona in Bahrain was declared. On the 24th of February, | was travelling
to Dubai to present at a conference organised by CLICKS. Prof Waheeb insisted that | should take with me face
masks as he could see something | didn’t. | must admit | didn’t wear the face mask on the way to Dubai, but on the
way back when | started realising this is a serious problem | did. On the 25th of February, Gulf Air cancelled all
flights from Dubai and Sharjah and | had to return on the 28th of February from Abu Dhabi, many thanks for the
help of Mr Abdulla Al-Khaja and Mr Jamal who managed to find me a seat on that flight. On that flight, | started
thinking and reflecting on what’s happening and how humanity is affected across the globe, but still didn’t realise
the scale of the suffering. Today (5 April 2020), we have over a million people infected with well over 64,975
deaths in 206 countries and half of the World Population is in a lockdown status . What a tragedy? The whole world
can’t find a cure or vaccine against this virus and many nations have left it until late to deal with the spread of the
virus. Who could imagine that doctors in some advanced nations have to decide on who should be treated and who
is not?; it is really sad to reach that point for a caring profession. Alhamdullilah Bahrain was an exception as the
wise leadership of the Kingdom realised the problem earlier and put stringent measures for curing and prevention.
Many thanks are due to HRH the Crown Prince and his team for the tireless efforts in protecting Bahrain and its
people from this virus. The work and vision of HRH was commended by the WHO and many medical experts from
around the world. The advice from the task force in Bahrain that is combatting the coronavirus is threefold: trust in
God and the ability of the medical team, stay at home whenever possible, and follow high standard of hygienes
including washing hands frequently and using sanitisers.

It is really sad to see people across the globe suffering and everyone is hoping a vaccine will be found soon. The
scientists and medical doctors are working hard on finding the cure, but this episode shows that we need to work
together in good faith and to rely on God to protect us.

As | was reflecting on the coronavirus and its consequences, | stated to read and research more and | personally
think like everybody else that there will be winners and losers which | have tried my best to identify. Of course the
biggest loser is humanity and the loss of lives, but businesses will also suffer. From my own humble experience and
some research | have done, it seems that the winners will include: hand sanitizers, face masks and household dis-
infectants companies, the environment through a significant decline in air pollution, online and distance teaching,
family bonding, social media companies, Netflix, Amazon, road safety through a reduction in road accidents, home
cooking, packaged food, health and pharmaceutical companies, medical products, corner shops, home working,
food delivery, medical supplements including vitamins, E-commerce, Fintech, online video gaming, and ICT compa-
nies amongst many others. However, the biggest losers will be : humanity at large, employment, stock market,
world economies, oil and gas companies, travel industry and air travel in particular, hotels, restaurants, cafe, thea-
tres, hospitality companies, social gatherings, conferences, exhibitions, cultural events, sports events and tourna-
ments, racism as we blame a specific nation for the disease, and tourism amongst many others. | wrote this article

before | came across a very useful recent study by Derasat center in Bahrain which covers the winners and losers of
coronavirus in more detail and includes some very interesting findings.

In the last few weeks, we started hearing new terms like social distancing, bump shaking (instead of hand shaking)
and we started to wash our hands at least once every thirty minutes, put hand sanitisers, wear masks, use steam-
ers to clean our clothes on a daily basis and remove our shoes before we enter the house. The coronavirus may
have brought us some new hygiene techniques which will be kept embraced once the nightmare is over. New social
habits including no handshaking, no hugs, no kisses on the cheeks, home cooking, and staying at home have al-
ready become the norm.
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Many suggestions are emerging every day by medical experts on how to be protected from the virus including: washing hands using
soap and water and sanitisers, wearing face masks, preferably staying at home, washing hands after signing any paper, do not touch
your face, keep social distancing, keep surfaces cleaning, do not shake hands, do not come into physical contacts with anybody, keep
your immune system strong, take extra precautions when you visit supermarkets amongst many others. These are things which we were
not used to, but we need to learn how to do them now.

It seems that medical experts are still not convinced how the virus is transmitted. Some are of the view that it is transmitted through
droplets from a sick person through coughing and sneezing while others believe that it is airborne. Researchers at the Massachusetts
Institute of Technology (MIT) in Cambridge, US, found that coughs can project liquid up to 6m away and that sneezes, which involve
much higher speeds, can reach up to 8m away. The WHO recommends 1m distance between people whereas the US and UK
recommend 2m and the study at MIT mentioned 8m. This demonstrates that this is now based on guessing as more evidence is needed
to be in place in order to understand how the virus behaves and what are the best precautions.

Many experts are of the view that by not touching the face, wearing face masks, keeping a 2 meter distance from any individual, and
through social distancing we can be protected from the virus. It looks like we have all become experts because of the massive amount
of information disseminated in the social media. Even, we started to believe that by eating garlic, onions, ginger, and bananas we will be
well protected; of course none of these is based on scientific evidence. In addition, some scientists argue that the virus can be be killed
by heat and that’'s why we started to see an increase in the purchase of vapour equipment and steamers and vapour inhalers. It has to
be said that there are plenty of myths about COVID-19. This is caused by a state of desperation and the role of social media in spreading
false information. A reliable source of information is the WHO and a link in the references is provided.

The coronavirus has proved how weak is the human race and how humanity at large is suffering from an aggressive virus and that pow-
erful nations are performing worse than less developed ones. The virus affects everybody irrespective of their religion, colour, race, gen-
der, and age and we should all be united in fighting it. There is one thing which is certain, the world after corona will not be the same as
the one before. There will be drastic changes in demographics, local and international alliances, economic directions, and ways of work-
ing and learning. It looks like any vaccine for the disease is more than a year away. This will result in living in uncertainty for months to
come. This is tiring and depressing, but we shouldn’t lose faith that there will be an end to this nightmare by God’s grace and our togeth-
erness. These are surreal times and sometimes we feel as we are trapped in a movie and for many of us this the worst experience in our
life time.

From a research point view, medical research is progressing in over 50 countries to find a cure. In addition, Al and data mining
techniques will help us understand how coronavirus virus is spreading and whether treatments used in some countries are leading to
better results than others.

To conclude, | think that the Kingdom and our University are well prepared to deal with the coronavirus or COVID-19 over the next few
weeks and months. Let’s all hope that a cure will be found soon and the nightmare will be over with the grace of God and hard work of
medical doctors and scientists. Coronavirus has taught us one thing that we should be spiritually closer together as people even though
we are keeping the social distancing, and that nothing is worth it and we should enjoy life and work whenever we can.

May God protect us all and humanity at large.
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-
Quote of the Week

“Science is organized knowledge. Wisdom is organized life”

-Immanuel Kunt
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