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Message from a Colleague
The Library Mission and the Culture of Books

The library’s main aim in the university is to act as the information and
knowledge hub for those who seek for information, either printed or online. The
library is the source to foster cultural activities in the university and the society
as a whole. It provides information resources that serves all groups across all
cultural levels without any kind of prejudice. Libraries bear the special social
responsibilities by offering services that bridge the social, political and econom-
ic barriers and open chances that never run out for lifelong learning, cultural
development, welfare, creative imagination, individual search and creative
thinking. Libraries contribute largely in creating and sustaining competitiveness
in this complex world.

The Role of Libraries in the Cultural Activity

The current role of libraries and the professional librarians changes the world.
Their role is not limited on keeping records of information only, instead it devel-
oped to facilitate the chances of obtaining the information and lifelong learning
with offering quality services adopting the needs of the moment. Libraries also
determine the needs of the society regarding the basic matters i.e health, tal-
ent, continuing education and the local communities. In fact, libraries observed
the local and national culture since they are the best place to save the popular
and academic knowledge and information sources for the present and future
generation.

Libraries play a vital role in bridging the information gap by providing free ac-
cess to the information and communication technology, especially the internet.
Such methods build bridges between the individuals on the local level and the
global knowledge.

Libraries with the cooperation with the other society institutions offer great deal
of activities that are related to enhancing culture in the society as inviting
authors to introduce their books and reviewing the manuscripts. Libraries also
offer classes for creative writing, introducing information technology and com-
munication, forming free reading groups, organizing books exhibits, summer
reading programs, supporting studying and chat groups. Libraries provide biblio-
graphic data that describes the information sources and libraries also revise
books and the promotion of books.
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When developing the information sources, libraries consider the needs of the society, special interests, differences, gender differ-
ences, age and classes, etc. Libraries organize the available sources of information in an easily accessible way. Libraries also intro-
duce awareness regarding the individual ownership and the justified and proper use of the information data. The use of the interna-
tional standards in dealing with the information sources facilitates the cooperation and participation in the use of the information
sources.

Regarding the university library, ASU dedicated a massive investment in order to develop prestigious library that includes all the needs
and requirements of teaching and research for all colleges. The library was established in 2004. ASU library contains a large number
of books, periodicals and offers data services and uses Devi Decimal System. Moreover, there are the library regulations which are the
directory for the employees, faculty members and students of the university and to all who are interested in having an idea about the
rules of the library and borrowing books.

Online Examinations and Assessment

Online teaching is becoming well understood and widespread across the globe as an alternative approach to
learning and teaching because of the coronavirus concern which has resulted in the closure of many univer-
sities and schools. However, online examinations and assessment is less understood and less trusted be-
cause of students authentication issues and lack of experience by instructors and teachers.

.
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In his article“adding authenticity to controlled conditions assessment: introduction of an online, open book,
essay based exam” published in the international journal of educational technology in higher education,
Chris P. Moore explains how a computer based, unseen, essay format exam was introduced to a final year ‘Q’rgtf’;es';('iy(ahassan Aouad
module for applied science students, where access was permitted to specific online journal resources. Stu- = The President of Applied
dents wrote their submissions under controlled conditions in Microsoft Word and submitted it through the  Sclence University
Virtual Learning Environment (VLE), Blackboard for grading. The students have achieved better marks than

the previous year when it was paper based. According to Moore “the student feedback highlighted an im-

provement in their ability to organise and arrange their knowledge, and the usefulness of using research

material to better evidence their own knowledge. Feedback, being completed online and returned to the

students also provided greater understanding of grades achieved and of how to improve for future examina-

tions”.

This article demonstrates that online examination is possible and could be more beneficial when designed
properly. Moore also highlighted the importance of upskilling staff to deal with online examinations. It is
therefore of crucial importance to conduct staff development at the University in order to help our col-
leagues deal with a changing world. Many universities like Oxford, Cardiff, and Strathclyde in the UK have
adopted the online examination model. We just need a different mindset, trust in our staff and students,
and measures to ensure the authenticity of the students is verified. Many techniques are being developed to
address the issue of authenticity through image and voice recognition and other means.

In another article on “e-Authentication for online assessment: A mixed-method study” by Alexandra Okada,
Denise Whitelock, Wayne Holmes and Chris Edwards and published in the British Journal of Educational
Technology, they discussed the issue of Authenticating the students’ identity and authenticity of their work
in order to reduce academic malpractices.
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According to these authors, “this study aimed to shed light on this area by examining the attitudes and experiences of 328 students
who used an authentication system known as adaptive trust-based e-assessment system for learning (TeSLA)”. The research conduct-
ed demonstrated these e-authentication technologies are accepted by distance education students. The study highlighted the findings
“that men were less concerned about providing personal data than women; middle-aged participants were more aware of the nuances
of cheating and plagiarism; while younger students were more likely to reject e-authentication, considerably due to data privacy and
security and students with disabilities due to concerns about their special needs”.

Some important findings from this study highlighted that, “e-Authentication systems which are emerging for detecting plagiarism and
cheating, an e-authentication system framework with functionalities to check identity and authorship, and a model for evaluating trust
-based e-authentication systems are needed. In addition, students’ needs should be considered when designing e-assessment tasks
with e-authentication”.

The whole world is suffering from the coronavirus and every aspect of life has been affected including the learning experience of stu-
dents. For those who are questioning online teaching and examinations they have to understand that many schools including medical
schools across the globe have managed to do and are doing online exams for their graduating students in order to help them move to
the next stage of their careers. Let’s not become obsessed by the issue of students’ authenticity of identity, but let’s focus on introduc-
ing some measures in this area and help our students and especially the graduating ones complete their degrees through online
teaching and examinations and assessment. Life should go on and the coronavirus may stay with us for few more moths, but it is our
moral and professional duty to provide our students with the opportunities even if they were delivered remotely. At the end of the day,
we will follow the guidelines provided by the Higher Education Council regarding examinations and assessment. However, let's us be
prepared and trained of how to conduct reliable online examinations the way we have managed to deliver good online teaching and
learning experience to our students.

References
https://educationaltechnologyjournal.springeropen.com/articles/10.1186/s41239-018-0108-z
https://ctl.learninghouse.com/authentic-assessment-in-the-online-classroom/

British Journal of Educational TechnologyVolume 50, Issue 2
https://onlinelibrary.wiley.com/doi/full/10.1111/bjet.12608
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First Ever All Staff Virtual Meeting

ASU conducted the first ever all staff virtual meeting that was led by Prof Ghassan Aouad the President
of the University and it was a very successful virtual Meeting with 185 participants ( Academic and
Administrative ).

The meeting was held on Monday March 23rd at 12 noon and lasted for an hour via ASU e-learning
system .
Please find below the key points that were discussed during the meeting.:

Written By

: . Mrs. Hessa AlMeraisi
Online teaching and assessment Manager of President’s

Office

®Prof Ghassan Aouad started the meeting by thanking all the members who played a vital role to
achieve the online teaching.

®Prof Khaled Ghraibah shared and explained the suggestions regrading mid-term and final exams and
that the President has sent a letter to the HEC about our aspirations and the final decision is to be
taken by the HEC.

®Prof Khaled Ghraibah asked all the faculty members to attend the workshop that will be held on
Thursday to study the technical aspect of the online teaching assessment and he urged everyone
to be well prepared.

Student support and office hours

®All in progress and for the students who are not participating, we need to get their names and
communicate with them.

Guidelines for working from home

®Prof Ghassan pointed that this matter will be discussed soon.

Guidelines for working from the University

®Mr. Abdulla assured that ASU staff Health and safety comes as the priority during the situation,
therefore he encouraged every one to wear the mask and follow the safety guidelines.

HEC and BQA issues

All on track
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IT Support Team

On Thursday 12th March 2020, an administrative decision was made to form a committee that aims to
provide technical support to the instructors (full time and part time as well) who are teaching online courses.
The committee members have been selected by Mr. Rifat Hussain the Director of Information Communication
Technology and Knowledge Management at Applied Science University based on the experience and
competency of each member in using the technology.

A training session was conducted where the committee members learned how to use online teaching
platforms such as (Moodle). Each committee member was allocated to a college to provide technical support

including the Collage of : Law, Engineering, Administrative Sciences and Arts and Science. Written by

Eng. Mohammad Salameh

. . . . . . Laboratory Supervisor in
The role of the committee members included visiting the instructors prior to the online classes to ensure the Department of Civil and

technical readiness and sort any issue in a prompt manner. Architectural Englneering

This effort is taken in response to the current global situation of the Coronavirus COVID- 19, to reduce the
physical interaction as much as possible while ensuring the flow of the education wheel.
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Interview with Alumnus

©

:
1
p

Interviewed By: Mrs. Noora Musalam, Manager of Career Development & Alumni Affairs Office, Deanship Of Student Affairs
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Online Examination Preparations

Survey to assess our readiness for online examination.

A survey was performed in order to check our readiness for online examination, by first comparing for all
courses, the types of exam questions, traditional versus proposed online type of questions available via by
Moodle platform. Secondly, to evaluate the requirements for online exams including software, tools, etc.., that
are critical to meet the intended courses learning outcomes.

Professor Khaled Gharaibeh, acting VP for Academic Affairs and Development, expressed that the results are

encouraging, showing our readiness for online examination, he added that training and guidelines are  Written by

. f . . . £ . . . Dr. Faiza Zitouni
important for all academics and students to ensure a smooth implementation of online examination process. Assistant Vice President

for Academic Affairs and
Development

Online training sessions for online examination.

On Thursday 26 March 2020, as per the current emergent situation, the Academic Staff Development Unit
Organised online three training sessions that were delivered by the ICT Department on; “Online Assessment via
Moodle platform”, for all Colleges as below;

—> College of Admin Science, March 26 10:00 11:00
— College of Law Thursday, March 26 12:00 13:00
—> College of Arts and Science + College of Engineering, March 26 14:00 15:00

The training sessions were very interactive and very well received (30- 45 users per session).

Mr Rifaat, and Mr Muath presented six main important areas that support online examination including ;
(a) How to prepare exam questions via Moodle, (b) How to add exam questions, (c) The type of exam questions
that Moodle provides, (d) How to create a question bank, (e) How to have random questions, and how to shuffle
questions from the question bank, providing students with different random questions, and eliminating cheating
possibilities, (f) How to do invigilation during the exams, using the camera.

For extra support on the preparation of online exams, champions from all colleges are to be designated and
supporting materials (presentation/ video) will also be made available by ICT department for all academics.

Quote of the Week

“ Intelligence plus character—that is the goal of true education *

- Martin Luther King JR
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